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RETAILCHARGEAGREEMENT/SECURITYAGREEMENT
PreferredCredit, Inc.–628RooseveltRoad,St.Cloud,MN56301 ZIPLine:877-878-1079 CustomerService:800-972-0825 E-FL04-R

APPLICATION
NOTICE: IFYOUAREMARRIED,YOUMAYAPPLYFORCREDITSEPARATELYASANINDIVIDUAL.

PCIConsumerAccountNo. PCIClientNo.:

APPLICANT–Individual,relyingonyourownincome,unlessCo-Applicantsectioncompleted
IDENTIFICATIONVERIFICATION:
LastName FirstName/MiddleInit. DateofBirth SocialSecurity# HomePhone# CellPhone#

PhysicalAddress

MonthlyGrossIncome-Alimony,childsupport,andmaintenancepaymentsneednotbedisclosedifyoudonotwishustoconsider
themindeterminingyourcreditworthiness.

EmailAddress

CO-APPLICANT–Joint,withanotherperson
CO-APPLICANTINFORMATION: E-FL04-R
IDENTIFICATIONVERIFICATION:
LastName FirstName/MiddleInit. DateofBirth SocialSecurity# HomePhone# CellPhone#

PhysicalAddress

MonthlyGrossIncome-Alimony,childsupport,andmaintenancepaymentsneednotbedisclosedifyoudonotwishustoconsider
themindeterminingyourcreditworthiness.

EmailAddress

Bysigningbelowyou(a)applyforcredit(jointcredit ifApplicantandCo-Applicantsign);(b)agreethat, tothebestofyourknowledge,all informationcontainedintheapplicationaboveiscomplete
andaccurate;(c)recognizethatwemayobtainconsumerreportsonyouinconnectionwithyourapplicationandmayobtainandusesubsequentreports inconnectionwithanupdate,renewalor
extensionofcredit forwhichyoumayapply,andotherusesnotprohibitedbylaw;(d)expresslyauthorizeanythirdparty(i.e.creditor,bank,orfinancial institution,employer, landlord,etc.) torelease
whatever informationthatwemayrequestconcerningyou;(e)agreethatwemaymonitorandrecordtelephonecallsregardingyouraccountforqualityassuranceandforotherreasonsnot
prohibitedbylaw;(f)expresslyconsentandagreetoususingwritten,electronicorverbalmeanstocontactyouasnototherwiseprohibitedbylawincluding,butnot limitedto,contactbymanual
callingmethods,prerecordedorartificialvoicemessages,textmessages,emails,and/orautomaticdialingsystemsanddosousinganyemailaddress,ortelephonenumberyouprovide,nowor
inthefuture, includinganumberforamobilephoneorotherwirelessdeviceregardlessofwhetheryoumayincurchargesasaresult; (g)acknowledgethatthetermsandconditionsofthis
Agreementaresubjecttocreditapproval;(h)acknowledgethatInterestChargeswillbeimposedinamountsorratesnot inexcessofthosepermittedbylaw;(i)grantusapurchasemoney
security interest inanygoodsyoupurchaseunderthisAgreementwhicharedescribedinanyorder, invoiceorsimilardocumentissuedbytheSeller(asprovidedbelow)whichbecomespartof
thisAgreement;(j)acknowledgethatthis instrument isnotnegotiable;and(k)acknowledgethatyouarereceivingtheRetailChargeAgreement:AdditionalTermsandDisclosures. TheAdditional
TermsandDisclosuresareineffectonthedateofexecutionandincorporatedherein.

NoticetotheBuyer
a.Donotsignthisbeforeyoureaditorif itcontainsanyblankspaces.
b.Youareentitledtoanexactcopyofthepaperyousign.

YoursignaturesbelowmeanthatyouhavereceivedacompletelyfilledincopyofthisAgreement.
KeepthisAgreementtoprotectyourlegalrights.

Yoursignature(s)belowmeanthat
(a)youhavereadandunderstandthetermsandconditionsassetforth
onall4pagesofthisAgreement;
(b)youagreetothetermsofthisAgreement;and
(c)youwillpayanyadvancesmadeunderthisAgreementaccordingto
itsterms.

APPLICANT/BUYER’SSIGNATURE:

X{{sb1}} Date{{db1}}

APPLICANT/BUYER’SSIGNATURE:

X{{sb1}}
CO-APPLICANT/CO-BUYER’SSIGNATURE:

X{{sb2}} Date{{db2}}

CO-APPLICANT/CO-BUYER’SSIGNATURE:

X{{sb2}}
SELLER: SALE:

Consultant: Seller’sInitials:

{{isp}}

Floridadocumentarystamptaxrequiredbylawintheamountof$0.35forevery$100orfractionthereofoftheindebtednesshasbeenpaidorwillbepaiddirectlytothe
DepartmentofRevenue. CertificateofRegistrationNo.78-8013652822-2(forAgreementsAssignedtoPreferredCredit, Inc.).(Fla.Admin.Code§12B-4.001(2)(g)&Fla.Stat.Ann.§
201.08).

THISDOCUMENTISSUBJECTTOASECURITYINTERESTINFAVOROFUSBANKNATIONALASSOCIATION.
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RETAILCHARGEAGREEMENT:ADDITIONALTERMSANDDISCLOSURES
IMPORTANTINFORMATIONABOUTPROCEDURESFOROPENINGANEWACCOUNT-Tohelpthegovernmentfightthefundingofterrorismandmoneylaunderingactivities,Federal
lawrequiresall financial institutionstoobtain,verify,andrecordinformationthat identifieseachpersonwhoopensanaccount.Whatthismeansforyou:Whenyouopenanaccount,wewillaskfor
yourname,address,dateofbirth,andother informationthatwillallowustoidentifyyou. Wemayalsoasktoseeyourdriver's licenseorother identifyingdocuments.
InterestRatesandInterestCharges
Annual Percentage Rate (APR) for
Purchases 18%.
HowtoAvoidPayingInterest Your due date is at least 25 days after the close of each billing cycle. We will not charge you any interest on purchases if you

pay your entire balance by the due date each month.
MinimumInterestCharge If you are charged interest, the charge will be no less than $1.00.
ForCreditCardTipsfromtheConsumer
FinancialProtectionBureau

Tolearnmoreaboutfactorstoconsiderwhenapplyingfororusingacreditcard,visitthewebsiteoftheConsumerFinancial
ProtectionBureauathttp://www.consumerfinance.gov/learnmore.

Fees
TransactionFees None.
Penalty Fees

Late Payment· $10.
Return Payment· $25.

HowWeWillCalculateYourBalance: Weuseamethodcalled“dailybalance(includingnewpurchases).”
BillingRights: Informationonyourrightstodisputetransactionsandhowtoexercisethoserightsisprovidedinyouraccountagreement.
1.Definitions: InthisRetailChargeAgreement(“Agreement”): Theword“Account”referstotheaccountthat isestablishedwiththeSeller,andtheirsuccessorsorassigns,that isthesubjectof this
Agreement. Thewords“you”and“your”refertoeachindividualwhosignstheApplicationfortheAccount,andwhoisauthorizedtousetheAccount. Thewords“we,”“us,”and“our”refertothe
Seller,andanyassigneeoftheSeller. Thewords“AcceptableDocumentation”shall refertoChargeSlips,phoneorders,orordersfromourwebsite,solongassuchordersaresigned(physically
orelectronically)orotherwiseverballyorelectronicallyauthenticated. Thewords“ApplicableLaw”shallmeanfederal lawandthelawsofthestateofFlorida. Youandweagreethatthese
ApplicableLawsapplytothisAgreement. Thewords“ChargeSlip”refertothedocumentdescribingthetype,quantity,andagreedpriceofmerchandiseyoubuyfromtheSeller.
2.Account:ThisAgreementappliestoyourretailchargepurchaseofgoodsandservicesfromus. Theamountofyour initialpurchasefromSellerwillgoverntheamountoftheinitialcredit limiton
yourAccount,whichwillbesetatahigheramountthanthecostofthegoodspurchasedbasedonourexpectationthatyouwillusetheAccounttomakeadditionalpurchases. Youmaymake
add-onpurchasesfromtheSellerorSeller'sassignswhichwillbeevidencedbyAcceptableDocumentation. AcceptableDocumentationmustprovidethecashpriceofthemerchandise
purchased. BysigningfutureAcceptableDocumentationyouagreethosepurchasestherebyconfirmedwillbesubject tothisAgreement. Youagreethatadd-onorderswhichexceedthecredit
limitestablishedwithyourinitialorderaresubjecttocreditapproval. Wereservetherighttodenyauthorizationforanyrequestedcredit limit increase.
3.PromisetoPay: Inreturnforextendingcredit toyouonthisAccountfromtimetotime,eachofyouagreestopayforallpurchasesanyofyouchargeonthisAccount,andallothercharges
mentionedbelow,accordingtothetermsofthisAgreement. WhenyousigntheApplicationforthisAccount,youwillbeagreeingtothetermsandconditionsinthisAgreement,whichincludethe
costofcreditdisclosuresrequiredbyApplicableLaw. ThisAgreementwillnotbeeffectiveuntilweapproveyourApplication,andweorourassigneeprovidesanydisclosuresrequiredbythe
FederalTruthinLending Act,andthen,afterthat,only ifyouorsomeoneauthorizedbyyousignsaChargeSliporotherwisechargeapurchasetothisAccountandweextendcredit forthat
purchase.
4.Billing:Youwillbebilledmonthlyforcreditpurchasesfromus,asshownonaChargeSlipsignedbyyou(orcompletedatyourdirection),andforanypreviousunpaidbalanceasrequiredby
ApplicableLaw. Youwill receiveamonthlyperiodicstatementofaccountforanymonthinwhichyouhaveanoutstandingbalanceofmorethan$1.00oronwhichanInterestChargehasbeen
imposed. Yourmonthlyperiodicstatementofaccountwillshowyournewunpaidbalance,anynewpurchasesyouhavemadesinceyourlastmonthlyperiodicstatementofaccount,andyour
MinimumMonthlyPayment. Yourcredit limitwillalsobeshownonyourmonthlyperiodicstatementofaccount.
5.Payment: YouhavetherighttopayyourentirebalanceinfullormorethantheMinimumMonthlyPaymentatanytime.Otherwise,youagreetopayat leasttheMinimumMonthly
Payment,whichincludesInterestCharges. Youmustmakepayment inU.S.Dollars,withadraft,moneyorder,orcheckdrawnonaU.S.BankortheU.S.PostOffice. Wemayaccept late
payment,partialpayments,oranypaymentsmarked"payment infull,"without losinganyofourrightsunderthisAgreementorApplicableLaw.
6.InterestCharges:UnlessyouareofferedaPromotionalCreditPlanasdescribedbelow,andasnotprohibitedbyApplicableLaw,InterestChargeswillbegintoaccrueupondeliveryofthe
merchandiseyoupurchase. Deliveryoccursupontheearlierof thedateofshipmentofthemerchandise,orthedateofhanddeliveryofthemerchandise. NoInterestChargeswillbeimposedon
newpurchases,however, if: (a)therewasnooutstandingbalanceunderyourAccountatthebeginningofthebillingperiodinwhichthepurchasewasmade(whichincludestheperiodinwhichyou
makeyourinitialpurchaseofmerchandiseunderthisAgreement),and(b)youpayoffyourAccount infullbythepaymentduedatereflectedinthemonthlyperiodicstatementofaccountforthat
billingperiod(thoughnopaymentmaybedue). WefiguretheInterestChargeonyourAccountbyapplyingthedailyperiodicratetothe“dailybalance”ofyouraccountforeachdayinthebilling
cycle. Todeterminethedailybalance,wetakethebeginningbalanceeachday,addanynewchargespostedthatday,andsubtractanypaymentsandcreditspostedthatday. Thisgivesusthe
dailybalance. Then,wecalculatetheamountof interestchargedbymultiplyingtheapplicabledailyperiodicratebyeachdailybalanceonyouraccount. YourInterestChargeforthebillingcycleis
thesumoftheinterestamountsthatwerechargedeachdayduringthebillingcycle. YourdailyperiodicrateandthecorrespondingAnnualPercentageRateareindicatedinthechartbelow. The
dailyperiodicratewillbetheannualratedividedby365(366inaleapyear).

Applicable
Law

Daily
PeriodicRate

Corresponding
ANNUAL PERCENTAGE RATE

Byyourinitial(s)below,youhereby
acknowledgeInterestChargeswillbe
imposedinamountsorratesnotto
exceedthoseinthecharttotheleft.

FL 0.0493% 18%
{{ib1}} {{ib2}}

Buyer Co-Buyer
Notwithstandingtheabove, ifwereceivepaymentinfullof theoutstandingbalanceofyourAccount,asshownonthebillingstatement,within25daysaftertheendofthatbillingperiod,wewillnot
imposeInterestChargesforthecurrentbillingperiod.
7.MinimumMonthlyInterestCharge:AsnotprohibitedbyApplicableLaw,if theInterestChargethatresultsfromtheapplicationoftheabovestateddailyperiodicrate(the"CalculatedInterest
Charge"), is lessthan$1.00,wewill imposeaminimummonthly INTERESTCHARGEof$1.00.
8.MinimumMonthlyPayment:Youwillmakepaymentsofat leastthetotalMinimumMonthlyPaymenteachmonthasrequiredbyourmonthlyperiodicstatementsofaccount. Yourtotal
MinimumMonthlyPaymentwillconsistof:(1)anypastdueamounts,and(2)aregularlyscheduledMinimumMonthlyPayment. TheregularlyscheduledMinimumMonthlyPaymentwillbeequal
tothegreaterof:(a)$25;or(b)thehighestregularlyscheduledMinimumMonthlyPaymentshownonanyChargeSlipyouexecute,nottoexceed3.5%oftheAccountbalanceimmediately
followingthefirstoranysubsequentpurchaseonyourAccount.
9.PromotionalCreditPlans: InadditiontopurchasesthataccrueInterestChargesandrequiremonthlypaymentsasdescribedpreviously inthisAgreement,aspartof thisAccount,Promotional
CreditPlansmaybeofferedfromtimetotimeonspecificadditionalpurchasesforqualifiedbuyers. PurchasesmadeunderthesePromotionalCreditPlansmayhavedifferent interestcharge
calculationsandrequiredminimumpayments. APromotionalCreditPlanisstrictly limitedbyitstermsandthetermsandconditionsofthespecialpromotiontowhichit relates. Inaddition,the
benefitsofaPromotionalCreditPlanwillexpireandallaccruedInterestChargesintheseplanswillbeaddedtoyourAccount ifyoufail topaythepromotionalbalancebytheendofthepromotional
periodoryouareindefault foraperiodof60ormoredaysduringthepromotionalperiod. Thespecialpromotionsthatmaybeofferedinclude:
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9.a.SameasCashPlan: IfyoupaythefullpurchasepricebeforetheexpirationdateofaSameasCashPlan,asindicatedonyourmonthlyperiodicstatementofaccount,andpaytheMinimum
MonthlyPaymenteachbillingperiodwhendue,noInterestChargeswillbeimposedonthepurchase. Ifsuchpaymentsarenotmade,InterestChargesfromthedateofdeliverywillbeaddedto
yourAccounteitherwhenyoufail tomakeapaymentwithin60daysoftheduedateor,at theendoftheSameasCashPlanperiodifanyportionofthepromotionalbalanceremainsoutstanding.
9.a.1HowPaymentsAreAppliedWhenSameasCashPlanIsInEffect:UnlessotherwiserequiredbyApplicableLaw,duringthetwobillingcyclesimmediatelyprecedingexpirationofthe
SameasCashPlanperiod,anyamountpaidinexcessoftheminimumpaymentduewillbeallocatedfirst tothebalancesubjecttotheSameasCashPlanandanyremainingportiontoanyother
balances. WemayofferSameasCashPlanperiodsof6months,9months,12monthsorofdifferent lengthsthatwewillannouncefromtimetotime.
10.ApplicationofPayments:UnlessotherwiserequiredbyApplicableLaw,paymentsexceptdownpayments,shallbeappliedfirst topastdueMinimumMonthlyPayments,beginningwiththe
oldest, thentothecurrentMinimumMonthlyPayment,andthentootherunpaidlatefees,costsandfeesarisingunderthisAgreement.
11.OtherCharges:
11.a.LateFees:Youwillpaythemaximumlatefeeallowed(whichyouagreewewilladdtothebalancedueonyourAccount) forpaymentsnotmadeontime,calculatedasApplicableLaw
allows. Thestatutorytimeperiodfor impositionofaLateFeeis10daysaftertheduedate(“DueDate’) foreachpaymentnotreceivedonthescheduledDueDate. Currently, themaximumlatefee
allowedis$10. Notwithstandingtheprecedingprovisions,youwillnotbechargedmorethantheamountoftherequiredminimumperiodicpaymentdueimmediatelypriortotheassessmentofthe
latepaymentfee.
11.b.ReturnedCheckCharge:Youwillpayareturnedcheckcharge(whichyouagreewewilladdtothebalancedueonyourAccount) ifanycheck,negotiableorderofwithdrawal,sharedraft,or
itemyougiveusforpaymentundertheAgreementisdishonoredforanyreasonbythebankorother institutiononwhichit isdrawn. Wewill imposethemaximumreturnedcheckchargeas
ApplicableLawallows. Currently, thatamount is$25. Notwithstandingtheprecedingprovisions,youwillnotbechargedmorethantheamountof therequiredminimumperiodicpaymentdue
immediatelypriortothedateonwhichthepaymentisreturnedorotherwisedishonored.
11.c.PhonePaymentProcessingFee:Youwillpaythecurrentphonepaymentprocessingfee(whichyouagreewewilladdtothebalancedueonyourAccount) foreachexpeditedpayment
youmakebyphone. Thecurrentphonepaymentprocessingfeeis$11.75.
12.SecurityAgreement:Yougrantusapurchasemoneysecurity interest ineachhouseholdgoodpurchasedwiththisAccount(“Goods”)tothefullextentnotprohibitedbyApplicableLaw
(includingtheUniformCommercialCode). Youwill,onrequest, takeall reasonableactionsrequestedbyustopreserveandprotecttheGoodsandoursecurity interest intheGoods. Youalso
agreetotakeall reasonableactionsrequestedbyustoestablish,determinethepriorityof,perfect,continuetheperfectionof, terminateorenforceoursecurity interest intheGoodsandourrights
underthisAgreement. InadditiontootherrightswemayhaveunderthisAgreement, ifyoudonotmakepaymentsasagreed,thissecurity interestallowsustotakeactionsnotprohibitedby
ApplicableLawgoverningsecurity interestsintheGoods. YoualsoagreetokeeptheGoodsinstalledattheaddressyouprovidedinyourcreditapplicationandtonotremoveoraltertheGoods
withoutourpriorwrittenconsent. YoumaylosetheGoodsifyoudonotmeetyourobligationstousunderthisAgreement.
13.Default: Ifyoufail tomakeanypaymentwhendue,or if theprospectofyourpayment,performance,orourrealizationofcollateral issignificantly impaired,totheextentnotprohibitedby
ApplicableLaw,andsubjecttoanynoticeofdefaultandopportunitytocurerequiredbyApplicableLaw,wemaydeclarethefull remainingbalanceimmediatelydueandpayable. Wemayalso
repossessanyarticleofmerchandiseinwhichweretainasecurity interest ifwedosopeacefullyandthelawallowsit. Notwithstandingtheprecedingprovisions, intheeventofalatepaymentor
nonpayment,wewillnotdeclarethefull remainingbalanceimmediatelydueandpayableorrepossessanyarticleofmerchandiseif,withintheapplicablegraceperiodidentifiedinParagraph11
above,wereceivepaymenttogetherwithanylatefees. Ifyoufail topaywithintheapplicablegraceperiod,wemay,atouroption,declarethefull remainingbalanceimmediatelydueandpayable,
totheextentpermittedbyApplicableLaw. UnlesswearerequiredbyApplicableLawtoprovideyouanoticeofdefaultandarighttocure,youagreethatwedonothavetogiveyounoticethatwe
intendtodemandoraredemandingimmediatepaymentofallyouowe. If theAccount isreferredtoanattorneywhoisnotoursalariedemployeeandwebringsuitagainstyoutocollect the
amountyouoweandwearetheprevailingparty,youagreetopayourreasonableattorneys’ feesandcourtcostsasnotprohibitedbyApplicableLaw. Youalsoagreetopayourcollectioncosts
andcostsincurredintakingthecollateral,holdingit,preparingit forsale,andsellingit,asnotprohibitedbyApplicableLaw.
14.CancelingorReducingYourCreditLimit:WehavetherightatanytimetolimitorterminatetheuseofyourAccountandraiseor loweryourcredit limitwithoutgivingyouadvancenotice.
Somepurchaseswill requirepriorauthorization, inwhichcaseyoumaybeaskedtoprovideidentification. Ifourauthorizationssystemisunavailable,wemaynotbeabletoauthorizeatransaction,
evenifyouhavesufficientcredit. Wewillnotbeliabletoyouif thishappens. WearenotresponsiblefortherefusalofanyonetoacceptorhonoranadditiontothisAccount. Inaddition,evenifyou
canceltheuseofyourAccount,youarestill responsibleforanyAccountbalancesincurredbyanauthorizeduserthatremainunpaid.
15.ChangeinTerms:YouagreethatwemayamendthetermsofthisAgreement,subjecttoanynoticerequiredbyApplicableLaw. TotheextentnotprohibitedbyApplicableLaw,anynew
termsmaybeappliedtoanybalanceexistingontheAccountatthetimeofthechange,aswellassubsequenttransactions.
16.NoVerbalorOralModifications:YouagreethatwearenotboundbyanyverbalororalagreementsorverbalororalmodificationstothisAgreement.
17.DelayinTakingAction:Wewillnot loseanyofourrightsunderthisAgreementifwedelaytakingactionforanyreason. TotheextentnotprohibitedbyApplicableLaw,wemaytakeother
actionnotdescribedinthisAgreement,andbydoingsowillnot loseourrightsunderthisAgreement.
18.Severability:TotheextentnotprohibitedbyApplicableLaw,ifanyprovisionofthisAgreement isfoundtobeunenforceable,allotherprovisionsshall remaininfull forceandeffect.
19.ApplicableLaw:ThelawthatappliestothisAgreementisdefinedinthisAgreementatparagraph1.Definitions.
20.TelephoneRecording:Youunderstandandagreethatforourmutualprotection,wemayelectronicallyrecordanyofyourtelephoneconversationsconductedwithSellerorSeller'sassigns,
includingPreferredCredit, Inc.(PCI),withoutfurthernoticetothepartiestosuchconversations. ThesetelephoneconversationsincludeallconversationsbetweenyouandSellerorSeller'sassigns
communicatedviatraditional telephonewireandwirelessdevicessuchascordlessandcellularphones. YouacknowledgeandconsenttotheretentionofanduseofsuchrecordingsbySelleror
Seller'sassigns,theiremployees,representativesandagentsofall informationanddataobtainedinanyrecordedconversationforpurposesofsettlingdisputesaswellasforongoingquality
assuranceprograms.
21.Communications:Youexpresslyauthorizeusorouragentstocontactyouatanyphonenumber(includingmobile,cellular/wireless,orsimilardevices), faxnumber,oremailaddress,you
provideatanytime,foranylawfulpurpose. Thewaysinwhichwemaycontactyouincludeliveoperator,automatictelephonedialingsystems(auto-dialer),prerecordedmessage,textmessage,
fax,oremail. Suchlawfulpurposesinclude,butarenot limitedto:obtaininginformation;accounttransactionsorservicing-relatedmatters;suspectedfraudoridentitytheft;collectionontheAccount;
andprovidinginformationaboutspecialproductsandservices. Youagreetopayanyfee(s)orcharge(s)thatyoumayincurfor incomingcommunicationsfromusoroutgoingcommunicationsto
us,toorfromanysuchnumber,oremailaddress,withoutreimbursementfromus.
22.Credit InvestigationandReporting:Youagreethatwemayinvestigateyourcredit inconnectionwiththeinitialextension,review,orcollectionofyourAccount. Youagreethatwemay
examineemploymentandincomerecords,verifyyourcreditreferences,andreport tocreditreportingagencies,merchants,andothercreditorsthestatusandpaymenthistoryofyourAccount. A
negativecreditreportmaybesubmittedtoacreditreportingagencyifyoufail tofulfill thetermsofyourcreditobligations.

ARBITRATIONPROVISION
ThisArbitrationProvisionsignificantlyaffectsyourrightsinanydisputewithus. PleasereadthisArbitrationProvisioncarefullybeforeyousignit.
1.EITHERYOUORWEMAYCHOOSETOHAVEANYDISPUTEBETWEENUSDECIDEDBYARBITRATIONANDNOTINCOURT.
2.IFADISPUTEISARBITRATED,YOUANDWEWILLEACHGIVEUPOURRIGHTTOATRIALBYTHECOURTORAJURYTRIAL.
3.IFADISPUTEISARBITRATED,YOUWILLGIVEUPYOURRIGHTTOPARTICIPATEASACLASSREPRESENTATIVEORCLASSMEMBERONANYCLASSCLAIMYOU
MAYHAVEAGAINSTUS.
4.THEINFORMATIONYOUANDWEMAYOBTAININDISCOVERYFROMEACHOTHERINARBITRATIONISGENERALLYMORELIMITEDTHANINALAWSUIT.
5.OTHERRIGHTSTHATYOUANDWEWOULDHAVEINCOURTMAYNOTBEAVAILABLEINARBITRATION.
6.EVENIFADISPUTEISARBITRATED,WECANSTILLREPOSSESSYOURMERCHANDISEIFYOUDONOTHONORYOURAGREEMENTANDYOUORWEMAYSEEK
PROVISIONALREMEDIESFROMACOURT.
Anyclaimordispute,whether incontract, tortorotherwise(includingtheinterpretationandscopeofthisclauseandthearbitrabilityofanyissue),betweenyouandusorouremployees,agents,
successorsorassigns,whicharisesoutoforrelatesinanymannertothepurchaseandfinancingofthemerchandiseundertheAgreementoranyresultingtransactionorrelationship(including
anysuchrelationshipwiththirdpartieswhodonotsigntheAgreement)shall,atyourorourelection(ortheelectionofanysuchthirdparty),beresolvedbyneutral,bindingarbitrationandnotbya
courtaction. Anyclaimordisputeistobearbitratedonanindividualbasisandnotasaclassaction,andyouexpresslywaiveanyrightyoumayhavetoarbitrateaclassaction(thisiscalled
the"classactionwaiver"). YoumaychoosetheapplicablerulesofeithertheAmericanArbitrationAssociation(1-800-778-7879),JAMS(800-352-5267)oranyothernationallyrecognized
arbitrationorganization,subjecttoourapproval,andif thearbitrationorganizationselectedbyyouisunwillingtoserve,weshallselectthearbitrationorganization. Wewaivetherighttorequireyouto
arbitrateanindividual(asopposedtoaclass)claimif theamountyouseektorecover, includingattorneys' feesandexpenses, is lessthan$7,500orthemaximumjurisdictionthevenueofastate
courtprovidingfortheresolutionofsmallclaims. Youmayobtainacopyoftherulesoftheseorganizationsbycallingthenumbersindicatedorbyvisitingtheirwebsites.
Thearbitratorsshallbeattorneysorretiredjudgesandshallbeselectedinaccordancewiththeapplicablerules. Thearbitrationawardshallbeinwriting,butwithoutasupportingopinion. The
arbitrationhearingshallbeconductedinthefederaldistrict inwhichyoureside. Ifyoudemandarbitrationfirst,youwillpayonehalfofanyarbitrationfilingfee. Wewillpaytherestof thefilingfee,and
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thewholefilingfeeifwedemandarbitrationfirstor if thearbitratordeterminesthatapplicablelawrequiresustodosoorthatyouareunabletodosoorthatwemustdosoinorderforthisArbitration
Provisiontobeenforceable. Wewillpaythearbitrationcostsandfeesforthefirstdayofarbitration,uptoamaximumofeighthours. Wewillalsopayanyfeesandchargesthatthearbitrator
determinesthatwemustpayinordertoassurethatthisArbitrationProvisionisenforceable. Thearbitratorshalldecidewhoshallpayanyadditionalcostsandfees.Thearbitrator'saward
shallbefinalandbindingonallparties,except intheeventwhereeitherthereisa“takenothing”awardortheawardis inexcessof$100,000eitherpartymayrequestanewarbitrationunderthe
rulesofthearbitrationorganizationbyathree-arbitratorpanel.
ThisArbitrationProvisionrelatestoacontractthatevidencesatransactioninvolvinginterstatecommerce. AnyarbitrationunderthisArbitrationProvisionshallbegovernedbytheFederalArbitration
Act(9U.S.C.§§1etseq.). Ifacourtshoulddeterminethatthetransactiondidnot involveinterstatecommerce,thepartiesagreethatthisArbitrationProvisionshallbegovernedbystatelaw.
Ifanypartof thisArbitrationProvisionotherthantheClassActionWaiver isfoundbyacourtorarbitratortobeunenforceable, theremaindershallbeenforceable. ThisArbitrationProvisionshall
survivetheterminationofanycontractualagreementbetweenyouandus,whetherbydefaultorrepayment infull.
Youmayelecttoopt-outof thearbitrationprovisiononlybynotifyingusinwritingatPreferredCredit, Inc.,628RooseveltRoad,St.Cloud,MN56301within30daysfromthedateinwhichyou
signedthisAgreement,andincludinginthenoticeyourname,addressandaccountnumberandaclearstatementthatyoudonotwishtoresolvedisputesthrougharbitration. Nooneelsemay
signtherejectionnoticeforyou. Yourrejectionnoticealsomustnotbesentwithanyothercorrespondence. Rejectionofarbitrationwillnotaffectyourotherrightsorresponsibilitiesunderthis
Agreement. Ifyourejectarbitration,neitheryounorwewillbesubjecttothearbitrationprovisionsforthisAgreement. RejectionofarbitrationforthisAgreementwillnotconstituterejectionofanyprior
orfuturearbitrationprovisionbetweenyouandus.
YourBillingRights. KeepThisNoticeForFutureUse. ThisnoticecontainsimportantinformationaboutyourrightsandourresponsibilitiesundertheFairCreditBillingAct.
What To Do If You Find A Mistake On Your Statement
Ifyouthinkthereisanerroronyourstatement,writetousat:PreferredCredit, Inc.,628RooseveltRoad,St.Cloud,MN56301.
Inyourletter,giveusthefollowinginformation:

Account information: Yournameandaccountnumber.·

Dollaramount: Thedollaramountofthesuspectederror.·

Descriptionofproblem: Ifyouthinkthereisanerroronyourbill,describewhatyoubelieveiswrongandwhyyoubelieveit isamistake.·

Youmustcontactus:
Within60daysaftertheerrorappearedonyourstatement.·

Atleast3businessdaysbeforeanautomatedpaymentisscheduled, ifyouwanttostoppaymentontheamountyouthinkiswrong.·

Youmustnotifyusofanypotentialerrorsinwriting. Youmaycallus,but ifyoudowearenotrequiredtoinvestigateanypotentialerrorsandyoumayhavetopaytheamount inquestion.
What Will Happen After We Receive Your Letter
Whenwereceiveyourletter,wemustdotwothings:

Within30daysofreceivingyourletter,wemusttellyouthatwereceivedyourletter. Wewillalsotellyouifwehavealreadycorrectedtheerror.1.
Within90daysofreceivingyourletter,wemusteithercorrecttheerrororexplaintoyouwhywebelievethebill iscorrect.2.

Whileweinvestigatewhetherornottherehasbeenanerror:
Wecannottrytocollect theamount inquestion,orreportyouasdelinquentontheamount.·

Thechargeinquestionmayremainonyourstatement,andwemaycontinuetochargeyouinterestonthatamount.·

Whileyoudonothavetopaytheamount inquestion,youareresponsiblefortheremainderofyourbalance.·

Wecanapplyanyunpaidamountagainstyourcredit limit.·

Afterwefinishourinvestigation,oneoftwothingswillhappen:
Ifwemadeamistake:Youwillnothavetopaytheamount inquestionoranyinterestorotherfeesrelatedtothatamount.·

Ifwedonotbelievetherewasamistake: Youwillhavetopaytheamount inquestion,alongwiththeapplicableinterestandfees. Wewillsendyouastatementoftheamountyou·
oweandthedatepaymentisdue. Wemaythenreportyouasdelinquent ifyoudonotpaytheamountwethinkyouowe.

Ifyoureceiveourexplanationbutstillbelieveyourbill iswrong,youmustwritetouswithin10daystellingusthatyoustill refusetopay. Ifyoudoso,wecannotreportyouasdelinquentwithoutalso
reportingthatyouarequestioningyourbill. Wemusttellyouthenameofanyonetowhomwereportedyouasdelinquent,andwemust let thoseorganizationsknowwhenthematterhasbeen
settledbetweenus.
Ifwedonotfollowallof therulesabove,youdonothavetopaythefirst$50oftheamountyouquestionevenifyourbill iscorrect.
YourRightsIfYouAreDissatisfiedWithYourAccountPurchases:
IfyouaredissatisfiedwiththegoodsorservicesthatyouhavepurchasedwithyourAccountandyouhavetriedingoodfaithtocorrecttheproblemwiththemerchant,youmayhavetherightnotto
paytheremainingamountdueonthepurchase.
Tousethisright,allof thefollowingmustbetrue:

Thepurchasemusthavebeenmadeinyourhomestateorwithin100milesofyourcurrentmailingaddress,andthepurchasepricemusthavebeenmorethan$50. (Note:Neitherof1.
thesearenecessaryifyourpurchasewasbasedonanadvertisementwemailedtoyou,or ifweownthecompanythatsoldyouthegoodsorservices.)
YoumusthaveusedyourAccountforthepurchase. PurchasesmadewithcashadvancesfromanATMorwithacheckthataccessesyouraccountdonotqualify.2.
Youmustnotyethavefullypaidforthepurchase.3.

Ifallof thecriteriaabovearemetandyouarestilldissatisfiedwiththepurchase,contactusinwritingat:PreferredCredit, Inc.,628RooseveltRoad,St.Cloud,MN56301.
Whileweinvestigate, thesamerulesapplytothedisputedamountasdiscussedabove. Afterwefinishourinvestigation,wewill tellyouourdecision. Atthatpoint, ifwethinkyouoweanamount
andyoudonotpay,wemayreportyouasdelinquent.
NOTICE:ANYHOLDEROFTHISCONSUMERCREDITCONTRACTISSUBJECTTOALLCLAIMSANDDEFENSESWHICHTHEDEBTORCOULDASSERTAGAINSTTHE
SELLEROFGOODSORSERVICESOBTAINEDPURSUANTHERETOORWITHTHEPROCEEDSHEREOF. RECOVERYHEREUNDERBYTHEDEBTORSHALLNOT
EXCEEDAMOUNTSPAIDBYTHEDEBTORHEREUNDER.

ASSIGNMENT–OFFICEUSEONLY
AssignmentbySeller:ForValueReceived:SellersellsandassignsthisRetailChargeAgreement(the“Agreement”) toPreferredCredit, Inc.,628RooseveltRoad,St.Cloud,MN56301,the
assignee, itssuccessorsandassigns, includingallofSeller’srights, title,andinterest inthisAgreement. Assigneehasfullpowertotakeall legalandotheractions,whichSellercouldhavetaken
underthisAgreement. TheundersignedacknowledgesthatthisAssignment incorporatesbyreferencethetermsoftheFinanceAgreementbetweentheundersignedandPreferredCredit, Inc.
includingbutnot limitedtotherepresentations,warranties, liabilities,conditionsandobligationsoftheundersignedcontainedtherein.

X
(Corporate,Firm,orTradeNameofSeller) (Owner,Officer,orFirmMember)
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AUTHORIZATIONFORPREAUTHORIZEDPAYMENTS

Bysigningbelow,IherebyrequestandauthorizePreferredCredit, Inc.(PCI)toinitiateentriestodebitmyaccountontheduedatefortheminimummonthlypaymentamountshownonmymonthly
periodicstatementofaccount(orthenextbusinessdayif theduedatefallsonaweekendorholiday)andasotherwisedescribedbelow. Thisauthority istoremaininfull forceandeffectuntilPCIis
paidinfull,orPCIhasreceivedwrittennotificationof itsterminationat628RooseveltRoad,St.Cloud,MN56301orIhavenotifiedmyfinancial institutionat leastthreebusinessdaysbeforethe
scheduledpayment. Inadditiontothepaymentamount, I requestandauthorizePCItoinitiateentriestodebitmyaccounttocollectanyincidental feesorchargesthatmaybedueonthe
Agreementfollowingmaturity,aspermittedbyapplicablelaw.

Bank/FinancialInstitutionName: Location(City,State):

AccountType: RoutingNumber: AccountNumber:

Name(Print): Signature: X{{osap}}
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CHARGE SLIP
Buyer Date:{{db1}} Seller PCI#:
Name: CompanyName:
Address: Address:
City,State,Zip: City,State,Zip:
Hm.Phone: CellPhone: Phone: Sales Rep:
EmailAddress: PCIAccount#:

DESCRIPTIONOFGOODSANDSERVICES AMOUNT

*Floridadocumentarystamptaxrequiredbylawintheamountof
$0.35forevery$100orfractionthereofoftheindebtednesshas
beenpaidorwillbepaiddirectlytotheDepartmentofRevenue.
CertificateofRegistrationNo.78-8013652822-2(forcontracts
assignedtoPreferredCredit, Inc.).

1.SubtotalByinitialingbelow,
youacknowledge
yourreceiptand
understandingofthe
identifiedoptional
creditplan(s)tothe
right:

2.SalesTax +

3.TotalSalesPrice =

4.DownPayment -

5.UnpaidBalance =

6.DocumentaryStampTax*
(Pleaseseenoteontheleft) +

7.RemainingBalance =
Buyer’sInitials Min.MonthlyPayment Min.MonthlyPayment% MonthlyDueDate

(Dayof theMonth)

Yoursignaturebelowmeansthat(a)youhavereceivedacompletedcopyofthisChargeSlip;and(b)youpromisetopaytheremainingbalanceplusanyInterestChargesand
feesdueforthepurchaseofthegoodsand/orservicesdescribedaboveinaccordancewiththetermsofyourPreferredCredit, Inc.RetailChargeAgreement.

X {{sb1}} X {{ssp}}
Buyer’sSignature Seller’sSignature
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FACTS WHATDOESPREFERREDCREDIT, INC. (“PCI”)DO
WITHYOURPERSONALINFORMATION?

Why? Financialcompanieschoosehowtheyshareyourpersonal information. Federal lawgivesconsumerstherighttolimitsomebutnotallsharing. Federal lawalsorequiresus
totellyouhowwecollect,shareandprotectyourpersonal information. Pleasereadthisnoticecarefullytounderstandwhatwedo.

What? Thetypesofpersonal informationwecollectandsharedependontheproductorserviceyouhavewithus. Thisinformationcaninclude:

SocialSecurityNumberandincome;§
accountbalancesandpaymenthistory;and§
credithistoryandcreditscores.§

How? All financialcompaniesneedtosharecustomers’personal informationtoruntheireverydaybusiness. Inthesectionbelow,welist thereasonsfinancialcompaniescanshare
theircustomers’personal information;thereasonsPCIchoosestoshare;andwhetheryoucanlimit thissharing.

Reasonswecanshareyourpersonalinformation DoesPCIshare? Canyoulimitthissharing?
Foroureverydaybusinesspurposes–
suchastoprocessyourtransactions,maintainyouraccount(s),respondtocourtordersandlegal investigations,or
report tothecreditbureaus Yes No

Forourmarketingpurposes–
toofferourproductsandservicestoyou Yes No

Forjointmarketingwithotherfinancialcompanies No Wedon’tshare

Forouraffiliates’everydaybusinesspurposes–
informationaboutyourtransactionsandexperiences No Wedon’tshare

Forouraffiliates’everydaybusinesspurposes–
informationaboutyourcreditworthiness No Wedon’tshare

Forouraffiliatestomarkettoyou No Wedon’tshare

Fornonaffiliatestomarkettoyou Yes Yes

Tolimitour
sharing

Mail intheformbelow§

Pleasenote:

Ifyouareanewcustomer,wecanbeginsharingyourinformation30daysfromthedatewesentthisnotice. Whenyouarenolongerourcustomer,wecontinuetoshare
yourinformationasdescribedinthisnotice.

However,youcancontactusatanytimetolimitoursharing.

Questions? Call320-255-9784orgotowww.preferredcredit.com
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
Mail-inForm
LeaveBlank
OR
Ifyouhaveajointaccount,your
choice(s)willapplytoeveryoneon
youraccountunlessyoumarkbelow.

q Applymychoicesonlytome.

Markany/allyouwanttolimit:

q Donotsharemypersonal informationwithNonaffiliatestomarkettheirproductsandservicestome.

Name Mailto:

PreferredCredit, Inc.
628RooseveltRoad
St.Cloud,MN56301

Address

City,State,Zip
Account#
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Page 2
Whoweare
Whoisprovidingthisnotice? PreferredCredit, Inc.

Whatwedo
HowdoesPCIprotectmypersonal
information?

Toprotectyourpersonal informationfromunauthorizedaccessanduse,weusesecuritymeasuresthatcomplywithfederal law. These
measuresincludecomputersafeguardsandsecuredfilesandbuildings.

HowdoesPCIcollectmypersonal
information?

Wecollectpersonal information,forexample,whenyou

applyforfinancingorgiveusyourcontact information§
provideaccount informationorpayyourbills§
showyourgovernment-issuedID§

Wealsocollectyourpersonal informationfromothers,suchascreditbureaus,affiliates,orothercompanies.

Whycan’tI limitallsharing? Federal lawgivesyoutherighttolimitonly

sharingforaffiliates’everydaybusinesspurposes- informationaboutyourcreditworthiness§
affiliatesfromusingyourinformationtomarkettoyou§
sharingfornonaffiliatestomarkettoyou§

Statelawsandindividualcompaniesmaygiveyouadditionalrightstolimitsharing. Seebelowformoreonyourrightsunderstatelaw.

WhathappenswhenIlimitsharingforan
accountIholdjointlywithsomeoneelse?

Yourchoicewillapplytoeveryoneonyouraccountunlessyoutellusotherwise.

Definitions
Affiliates Companiesrelatedbycommonownershiporcontrol. Theycanbefinancialornonfinancialcompanies.

PCIdoesnotsharewithouraffiliates§

Nonaffiliates Companiesnotrelatedbycommonownershiporcontrol. Theycanbefinancialandnonfinancialcompanies.

Nonaffiliateswesharewithcanincludedirectmarketingcompaniesandtheretailernamedonyouraccount§

JointMarketing Aformalagreementbetweennonaffiliatedfinancialcompaniesthattogethermarketfinancialproductsorservicestoyou.

PCIdoesnot jointlymarket§

Other important information
Wefollowstatelawifstatelawprovidesyouwithadditionalprivacyprotections. Forexample, if (andwhile)yourbillingaddressis inVermont,wewill treatyouraccountasifyouhadexercised
theopt-outchoicedescribedaboveandyoudonotneedtocontactustooptout. IfyoumovefromVermontandyouwishtorestrictusfromsharinginformationaboutyouasprovidedinthis
notice,youmustthencontactustoexerciseyouropt-outchoice.


